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Continuity of Water and Wastewater Services 
during COVID-19 

Business Continuity Impacts (5 Questions)
Impact to Operational Activities (6 Questions)
Financial Impacts (1 Question)
Training Compliance (1 Question)
April 9, 2020
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Q1: Has COVID-19 caused you to change how you currently manage front-
line operations key staff in support of operational resiliency?



Powered by

Q2: Has COVID-19 prompted your municipality / utility to recruit and train 
resources to supplement operations staff if staff gets sick or is in self-isolation?
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Q3: Our organization fully understands the MECP processes to seek 
emergency relief resources and have access to the correct forms:
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Q4: Have you checked into possible supply chain problems to confirm 
delivery of essential inputs?
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Q5: OnWARN (Water / Wastewater Agency Response Network) can be 
helpful in preparing for and managing through natural or human-caused 
emergencies like Covid-19:
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Q6: Has your municipality/utility temporarily changed or suspended any 
work activities because of COVID-19?
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Q7: Is the COVID-19 based closure of public buildings, restaurants, and 
distancing requirements affecting your communal and household sampling 
and testing programs?
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Q8: In light of essential work being defined by the province, what type of 
construction activities are still ongoing in your region/city/township?
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Q9: Has your organization equipped front line wastewater staff with 
additional direction on PPE measures?
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Q10: What additional measures do you have in place to allow visitors 
(contractors) access to facilities to allow essential or emergency capital and 
maintenance projects to continue?
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Q11: Has COVID-19 impacted your community notification protocols for 
wastewater spills and bypass events?
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Q12: The COVID-19 emergency and cost relief programs for ratepayers 
may impact our cash flow and revenues:
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Q13: Will Covid-19 challenge your municipality/utility in complying with 
staff training criteria in 2020?
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Thank you
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